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2. E& R (Interview) (3 minutes)
Task: Suppose you’ re working at People’ s Trust
Insurance Company, and you are talking with a client.

You will answer questions from the client.

Homeowners Insurance Causing You Headaches

» Take action today! Here today.
Save hundreds, Here tomorrow.
even thousands
on your Florida ‘When other insurance
homeowners policy. companies decide to leave the

It’s easy, just call or go online! state of Florida, you can rest
% assured we'll be here for you.
Save up to 70 e R e Tl a e e e DA YA We offer the levels and quality
of coverage you want for peace
" of mind, as well as options that
~ enable you to customize your
policy to your individual needs.
Our professional, licensed, local
- contractors will make repairs

People’s Trust,
the lowest average
premium in Florida.

The following are average rate comparisons only. quickly, to make your
Your individual savings could be up to 70%! home—and your home
73 life—whole again. So, say
53% less than State Farm goodbye to the other insurance
o, companies and now is the time
37 % less than ASI Assurance ‘ People’s 6 shake the switch to as
31 % less than Citizens Insurance Company insur:nce com;::ny thatl is "
proud to serve the people o
24% less than St. Johns 1-877-630-5792 Fiorida. We're here today, and

peoplestrustinsurance.com we'll be here tomorrow.
Get a FREE no-obligation quote in 10 minutes or less!

Contestant: A staff member at People’ s Trust
Insurance Company
Question Master: A client

No. of Questions: 6—S8

Question 1: Hello, how quickly can you give me a
quote on my homeowners insurance?

Question 2: What will it cost to get a quote on
my homeowners insurance?

Question 3: What are the various ways [ can get



a quote on my homeowners insurance?

Question 4: What is the maximum amount you think
I might be able to save on my homeowners insurance?

Question 5: How do your insurance plans compare
with other insurance companies in Florida?

Question 6: Should I worry about your insurance
company leaving the state?

Question 7: Can I customize the policy to my
insurance needs?

Question 8: What are the qualifications of your

agents?
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